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EXCEPTIONAL COMFORT. EXCEPTIONAL  
PERFORMANCE. EXCEPTIONAL VALUE.  
EXCEPTIONAL FLEXIBILITY.
The YORK® HMH7 Heat Pump is designed for the demands of the  
Canadian climate. Inverter drive performance, in a compact design that 
does not compromise comfort, reliability, or efficiency. 

YORK RESIDENTIAL HEAT PUMPS – HMH7

Designed for the 
Canadian climate

NRCan  
GHG eligible 

list  
pending



FLEXIBILITY 
AND ACCESSIBILITY
BENEFITS OF THE HMH7 HORIZONTAL DISCHARGE
■ Up to 18 SEER2/8.5 HSPF2 for high-quality, efficient comfort

■ 36% quieter operating sound

■ 40% smaller footprint compared to traditional vertical  
discharge units

Traditional Inverter HP HMH7 Inverter HP

HMH7 units require as 
little as 8" from exterior 
walls and can be 
installed under decks*.

*Respecting min. 
required clearances

Traditional, vertical units require 
up to 24" from exterior walls 
and more distance between 
multiple units.8"

24"

TP traditionnelle Inverter TP HMH7 Inverter

35 1/4" 35 1/4"

39 1/2"

33 7/8”

26 3/8”

12 1/4"

VERY LOW NOISE LEVEL
Exact comfort 
■ Innovative fan design creates less vibration and provides quieter operation, with 

sound output as low as a typical dishwasher at 54 dBA (36% lower sound levels 
than standard heat pump units).

■ Modulating technology maintains exact temperatures by operating from 
35–100% capacity, matching the precise degree of heating required. 

Easier installation 
■ 40% more compact than standard heat pump units 

(figure 1).

■ Installation kit designed for standard conventional 
equipment and devices.

■ More options for placement and configuration.

■ Line set length up to 246’ for optimal configurability.

■ Horizontal-discharge design removes the need to clear 
snow or debris buildup. 

Advanced manufacturing 
State-of-the-art quality control and 
assembly processes built upon the 
manufacturing expertise and high 

standards of Johnson Controls.

Space and budget friendly 
Quiet, small-footprint cabinets deliver 

big performance with features that 
meet your needs and fit your budget. 

Optimized efficiency 
Stronger compact components  

delivering advanced efficiency levels.

Figure 1: Horizontal vs. 
Vertical Set-back Distances

EFFECTIVE IN CANADA’S CLIMATE
■	The HMH7 Series is the state-of-the-art heat pump that offers some of the most reliable heating performance  

to meet Canada’s demands.

■	Heat pump technology is now widely accepted as a key solution to reduce GHG emissions and climate change.  
The latest technologies have been proven to provide a solution while offering the highest levels of heating and  
cooling comfort.

■	The Series meets the requirements of many of the provincial and utility-based rebate offers1 .

■	The HMH7B34 model is designed specifically for Canada to have optimum heating performance and efficiency  
to meet the most stringent standards and is eligible for the federal ccASHP grants (pending).

54dBA
Hair-dryer

75dBA
Washing machine

80dBA



ACCESSORIES
Optimize your indoor comfort and preserve the health of your family  
by adding YORK air quality products

High performance media air cleaner
■ Captures particles suspended in the air such as contaminants as small  

as 1 micron. Particles less than 6 microns are invisible; the size of allergen  
particles and spores varies between 0.5 to 1 micron.

■ Reduces risk of asthma and allergic reactions
■ Very low static loss
■ 5-year limited warranty

BP Series humidifier
■ Healthier occupants
■ Easy installation
■ Ideal for 1,000 to 4,000 sq ft homes
■ Extremely low maintenance
■ 5-year limited warranty

Efficient operation
■ Inverter system and modulating  

technology ramp up operation 
smoothly and continuously adjusts to 
help increase overall system longevity, 
reducing energy bills (figure 2). 

■ Traditional, single-stage heat pumps 
operate in on or off cycles, which can 
reduce efficiency and allow tempera-
tures to fluctuate. YORK® HMH7 heat 
pumps feature advanced, Inverter-
driven modulating technology to 
provide more even, more efficient 
comfort.

■ Provides high heating performance 
to -21°C and lower.

Figure 2: Single-stage vs. Modulating 

Ideal 22°C Thermostat Setting Temperature Fluctuations

Modulating Heat Pumps

12 AM 2 AM 4 AM 6 AM 8 AM 10 AM 12 PM

 

Single-stage Heat Pumps

12 AM 2 AM 4 AM 6 AM 8 AM 10 AM 12 PM
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TP traditionnelle Inverter TP HMH7 Inverter

35 1/4" 35 1/4"

39 1/2"

33 7/8”

26 3/8”

12 1/4"

Safe for the environment 
YORK uses R-410A refrigerant, which doesn’t harm the 

ozone and keeps your system safe and efficient.

Awards and distinctions 
Year after year, YORK units are listed among the best  
buys and best products on the market by recognized  

organizations such as Consumer’s Digest and  
Good Housekeeping. 
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HMH7 STANDARD HORIZONTAL DISCHARGE INVERTER MODELS

MODEL2 NOMINAL  
MBH SEER2 HSPF2 

(region 4) 
HEIGHT  

(in)
WIDTH  

(in)
DEPTH  

(in)
WEIGHT 

(LBS)
SOUND DBA
LOW-HIGH3

HMH72B241S 24 17 7.5 26 3/8 37 3/8 12 1/4 112 54-65

HMH72B361S 36 17 8.5 33 37 3/8 13 3/8 155 56-68

HMH72B481S 48 18 7.8 54 5/8 37 3/8 13 3/8 227 62-69

HMH72B601S 60 17.5 7.8 54 5/8 37 3/8 13 3/8 251 62-73

HMH72B34 NRCan GREENER HOMES GRANT CONSUMER REBATE ELIGIBLE MODEL 1

HMH72B341S 34 17.1 8.5 33 37 3/8 13 3/8 155 56-68

1 Government and utility consumer heat pump rebate incentive requirements differ and subject to change without notice. Consult with your dealer or local government utility for 
eligibility.
2 Pair with YORK® high-efficiency JHET, JHVT air handler or XAF/XAH evaporator coils and furnaces.
3 Sound ratings are in accordance with AHRI Standard 270. 

Authorized Canadian Independent Dealer

Every YORK system is backed with the best limited warranties available.  
To be valid, the qualifying product must be registered on-line via  
www.upgproductregistration.com within 90 days of installation.

Only a York independent dealer can offer you the added protection  
of an Extended Labour warranty coverage (ask for more details).
Ask your dealer about the additional benefits of the Confidence  
and Confidence Plus plans.

2 Ton 3 Ton 4 – 5 Ton

2 tonnes 3 tonnes 4 – 5 tonnes

PARTS
LIMITED

WARRANTY

COMPRESSOR
LIMITED

WARRANTY

UNIT
REPLACEMENT

FLEXIBILITY
The HMH7 heat pump is very flexible and can be installed with either a gas or electric 

furnace. Several AHRI combinations are available and some are eligible for grants.

QUICK SERVICE
Routine maintenance is faster, thanks to easier access for service checks.

YORK RESIDENTIAL HEAT PUMPS – HMH7

Professionals dedicated to providing you peace of mind

YORK designs its products to offer comfort, safety and reliability at all times. This 
is why they rely on a network of certified contractors with the best technical 
knowledge for the installation of their systems. They will provide you with the 
best suitable equipment for your needs and install your system for maximum 
reliability and performance.

Service, quality and technical support: because nothing is left to chance, YORK 
has been represented for over 50 years in Canada by The Master Group, the 
largest independent distributor in the field of HVAC-R in Canada. For more than 
70 years, The Master Group has distinguished itself for its extensive inventory, 
exceptional customer service and technical expertise. The Master Group is also a 
Platinum winner of the renowned Canada’s Best Managed Companies awards 
in recognition for its performance, service and sustainable growth. An additional 
insurance for peace of mind for many years.


